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Founded in 1984, HEPACO’s roots have 
always been in “Cleaning the Environment” 
(our original corporate tagline). Our 
founders focused on providing excellence in 
environmental cleanup, carefully and steadily 
growing HEPACO from a local, specialized 
environmental company into a full-service 
environmental remediation contractor. As a 
result, HEPACO has grown significantly from 
those early days when we offered just a 
handful of traditional environmental services 
in a few select locations in the Carolinas.

Today, HEPACO is an industry-leading 
environmental contractor with more than 
750 employees located in 45+ service 
centers across the Eastern United States. 
Headquartered in Charlotte, North Carolina, 
we offer everything from industrial and marine 
services to waste solutions, remediation, 
emergency response and beyond.

Throughout our 37 years in business, two things 
at our core remain unchanged: our passion 
for our work and our desire to be the “Best 
Ever.” Let us show you what sets HEPACO 
apart from the rest. 

HEPACO DIFFERENTIATORS
By developing and maintaining strong personal 
relationships with our customers, we are able 
to fully understand your needs and execute 
the work accordingly. To succeed in a highly 
competitive market, it is critical that we provide 
high-quality services in the most cost-effective 
manner. The expectations of our customers 
determine the minimum performance standards 
by which we measure our own success. Whether 
we are solving a complex technical challenge 
or simply providing routine services, we always 
strive to provide the most value for the dollar and 
bring all work to completion to our customer’s full 
satisfaction. That’s The HEPACO Difference.

THE HEPACO TEAM
We employ an experienced, dedicated, and 
highly-qualified team of project managers, 
site supervisors, equipment operators, hazmat 
technicians, and business development 
professionals. We’re experts at helping clients 
identify ways to efficiently and cost-effectively 
manage environmental projects. Our trained 
professionals know how to do the job safely, 
and we do it the right way every time. Give us 
a call today at 800.888.7689 to discuss your next 
project!

OUR CORE VALUES
SAFETY is at the heart of our HEPACO core values: 
Simplicity
Attitude
Family
Excellence
Truth
Yes – “Can Do”

COMPANY PROFILE

At HEPACO, our core values are more than 
just words – more than what we wish others 
would think of us. Our core values are what 
we expect from ourselves, and therefore 
what others should expect and demand of 
us. They shape every strategic decision we 
make as a company, and are a guide to 
daily decisions made by each and every 
employee at HEPACO.

OUR HEPACO BRAND PROMISE
Our HEPACO Team is committed to “Dealing ACEs” to every 
customer. Our goal is to consistenty deliver Amazing Customer 
Experiences though exceptional readiness, execution and 
documentation. Put our team to the test – we’re ready to 
accept your toughest challenge!

10 KEY DIFFERENTIATORS:

1. SAFE. Safety is at our core. Our comprehensive safety program is deeply-ingrained in the 
HEPACO culture and our core values.

2. RESPONSIBLE.  Our EMR is 0.93 and our deeply-ingrained safety program is embraced across 
every level of our organization.

3. CAPABLE.  Our employees are extensively-trained and certified (i.e. HAZWOPER, SafeLand, 
e-RailSafe, API, OQ, and an integrated functional training program to drive best-of-the-best 
performance).

4. QUALIFIED.  HEPACO is pre-qualified by the contractor screening consortiums ISNetworld, CCS, 
PEC Premier and Avetta.

5. EXTENSIVE EXPERIENCE.  HEPACO is your one-stop-shop for a wide variety of emergency 
response and environmental services.

6. RESPONSIVE.  Call us anytime at: (800) 888-7689. We offer 24/7 accessibility through our “One 
Call” dispatch program.

7. DEDICATED.  We provide a single point-of-contact for repeat customers through our “Operations 
Concierge” program.

8. INTENTIONAL.  HEPACO is deliberate in our company-wide brand promise to ensure an 
amazing customer experience on every project through exceptional readiness, execution and 
documentation.

9. WASTE EXPERTS.  We containerize, document, and dispose of waste the right way, every time 
while providing hassle-free convenience to our customers.

10. OSRO CLASSIFIED.  HEPACO is a U.S. Coast Guard classified Oil Spill Removal Organization 
(OSRO #32).



HEPACO considers the safety 
of our employees and 

customers the most important aspect of our 
operations. Our commitment to safety is the 
foundation of our strong safety culture, can 
be seen in reduced injuries and lost-work 
days, and has served as a leading indicator 
of our strong performance throughout all 
aspects of our projects. HEPACO maintains 
a BWC Experience Modification Rating 
(EMR) of 0.81. All HEPACO personnel 
receive extensive training, including 40-hour 
HAZWOPER, annual eight-hour HAZWOPER 
refresher, RCRA, DOT, confined space entry, 
respiratory protection, first aid/CPR and 
associated industry-specific and customer-
specific training programs.

HEPACO employs a team of full-time health 
and safety professionals that regularly 
communicate with the entire organization 
on safety alerts, near-miss and actual 
incident reports, and safety awareness 
education. Our inspection teams routinely 
conduct random site audits of HEPACO 
offices, warehouses, and project locations, 
which includes audit reporting with required 
areas for improvement. We also partner with 
our insurance carrier to assist in analyzing 
data, identifying trends, and recognizing 
potential problem areas in an effort to 
prevent future accidents.

SAFETY PROGRAM HIGHLIGHTS:
• Our EMR is 0.93
• Top quartile Total Recordable Incident Rate 

(TRIR) performance for NAICS Code 562910
• Comprehensive, independently-reviewed 

corporate health and safety plan 

KEY SAFETY PRACTICES:
• Site-specific health and safety plan on all 

projects
• Monthly all-employee safety meetings
• Short-Service Employee Program
• Regular, documented job site and facility safety 

audits
• Enhanced incident reporting protocol, including 

near-miss reporting
• Full root-cause investigation of all reported 

incidents and near-misses, including 
documentation of corrective measures

• Routine communications with the entire team 
on safety alerts any time a near-miss or incident 
occurs

• Safety performance included in all employee 
performance evaluations

• HEPACO employes full-time health and safety 
professionals, including a Certified Industrial 
Hygenist and Certified Safety Professionals 

ADVANCED TRAINING PROGRAMS:
• HAZWOPER
• Advanced Rail Car Specialists
• Tank Car Specialist (TCS)
• FRA Roadway Worker (RWT)
• API WorkSafe
• API Tank Entry Supervisor (TES)
• SafeLand
• Confined Space Entry (CSE) and CSE Rescue
• Operator Qualification (OQ)
• OSHA 10-Hour/30-Hour
• Operator Qualification (OQ)
• OSHA 10-Hour/30-Hour 

There’s no better team in the industry to have at 
your side for environmental services than HEPACO.  
Get to know #TheHEPACODifference.

SAFETY

“It is a great pleasure to work with 
HEPACO ... Every time I call HEPACO 
no matter the office, I know I will not 
have to hold their hand and know the 
project will be completed the right way 
... HEPACO is my first call contractor.

Jonathan Holmes
Project Manager - Clean Harbors

CERTIFICATIONS
In order to develop and maintain our 
reputation as a best-in-class contractor in 
each of the markets we serve, HEPACO and 
our personnel maintain a wide assortment 
of certifications, from regulatory training and 
industry-specific training, to qualifications with 
government agencies, safety consortiums and 
regulatory boards.  As our customers continue 
to increase the safety and certification 
qualifications required of their contractor, 
HEPACO is committed to meeting and 
exceeding those requirements.  Along with the 
various safety training certifications noted on 
the previous page, HEPACO also maintains the 
following certifications and credentials:

• Oil Spill Removal Organization (OSRO) 
Classification OSRO #32

• ISNetWorld, Avetta, CCS, and PEC Premier 
Certification

• E-RailSafe Certification
• Transportation Worker Identification 

Credentialing (TWIC)
• Underground Storage Tank Removal 

Certification

“Just wanted to take a minute to 
compliment the team you had out for 
the tank cleaning project this week.  I’ve 
worked with several different contractors 
over the last few years on different 
projects and this may have been the 
most impressive I’ve seen with the level of 
committment to safety and understanding 
the hazards of the job.  Kevin was 
extremely well organized with paperwork 
and communicating all the hazards to 
the team each day in the safety briefing 
and making sure everyone was following 
through with what was expected as far 
as wearing the right PPE for each task 
and completing things the right way.  
Appreciate you guys getting the job 
completed effieciently and safely given 
the nature of this project and the potential 
for serious incident, thank you!

 
Stu Hildebrandt 

Operations Manager - Chester Terminal 
KINDER MORGAN



SCOTT METZGER | President & Chief Operating Officer
 
Scott Metzger is a well-known and respected environmental expert who brings nearly 30-years 
of operational management experience to his role as President and Chief Operating Officer.  
Having served previously as a Field Technician, Project Manager, Director and Senior Vice 
President of an emergency services division.

BOB MAY | Senior Vice President, Operations 
 
Bob May has nearly 30-years in the environmental industry and has progressively served 
in various positions throughout his career.  He started his career with IMS Environmental 
Services which was acquired by HEPACO, LLC in 2005. Bob is a licensed geologist in Virginia 
and North Carolina.  Bob has served as a past board member of the Spill Control Association 
of America and has been a member of local LEPCs in his community.

LEADERSHIP TEAM

ROBB SCHRECK | Chief Financial Officer
 
Robb Schreck has served as the finance executive with complimentary leadership experiences 
in the areas of general management, supply chain, sales and service.  Robb has a depth of 
experience with industrial product and service companies and a proven track record leading 
teams to achieving results in an array of business conditions. As CFO Robb is responsible 
for all aspects of the finance function including accounting, financial reporting, planning and 
forecasting, audit, treasury, tax, in addition to information technology and procurement.

MICHAEL FOLAN | Vice President, Health, Safety, & Environment
 

Michael Folan has nearly 20-years of experience in various EH&S roles, with increasing 
responsibility for Industrial Hygiene, regulatory compliance, risk assessment, emergency 
preparedness, EH&S plan development, hazardous materials, site assessment & 
remediation, employee training programs, PPE assessments, radiation safety, laser safety, 
emergency response, EH&S monitoring, and technical report writing. EH&S management 
and consulting experience focused on occupational safety, industrial hygiene, health 
and safety program management, federal, state and local compliance, executive safety 
leadership training, exposure assessments, reconstructions, and litigation support within 
manufacturing environments.

KEN KNIBBS | Chief Commercial Officer
 
Ken Knibbs has demonstrated experience in the environmental, hazardous waste 
management, and emergency response services industry that he brings to his role as Chief 
Commercial Officer.  In addition to his nearly 35 years’ experience, including 5+ years of 
military experience as a U.S. Navy Avionics Technician, Ken also holds a Master of Business 
Administration from the University of Wales Trinity Saint David.

HEPACO provides a wide range of environmental cleanup services in response to 
releases of contaminants to the environment or the threat of such releases. 

These services may be provided individually, or several services may be performed concurrently or 
in a phased approach. For example, storage tank remediation projects often include associated 
components of soil and groundwater remediation. 

For each project HEPACO draws on in-house technical expertise and operational understanding 
to identify, evaluate, and solve our client’s environmental problems. Our strategy is to integrate 
this understanding with an appreciation for social, regulatory, and financial considerations to plan 
and implement a tailored, value engineered solution for each project. Our services encompass the 
following areas:

OUR CORE SERVICES
EMERGENCY RESPONSE
Railway, pipeline, roadway & waterway spill 
response
OSRO for Facility Response Plans (FRPs)
24/7/365 dispatch for emergency service
 
INDUSTRIAL
Tank cleaning, decommissioning & demolition 
Tank car maintenance 
Product transfer & temporary storage
Chemical Cleaning Services
Confined Space Entry (CSE) rescue teams
Hydro-excavation 
Air knifing 
Hydroblasting 
Line jetting 

MARINE 
OSRO coverage & compliance
Over-the-water liquid/sludge transfers
Vessel booming
Marine tank cleaning
Vessel riding crews
AMPD coverage 
 
WASTE 
Wastewater treatment facilities
Integrated waste management services
Waste transport & disposal
Waste characterization & containerization
Drum waste “milk runs” 
Vacuum truck/tanker services
Roll-off truck services
Vacuum & roll-off box rental
 
REMEDIATION
Site remediation (contaminated soil)
Abatement services (lead, asbestos, mold)
Dual-Phase Extraction (AFVR, EFR)
Fueling station cleanup & UST removal 
Gas & vapor barrier installation
Multi-faceted brownfield remediation
Wetland, stream & channel restoration
Hazardous soil & groundwater treatment
Pit, pond & lagoon remediation
Landfill remediation
Sheet piling

SERVICES PROVIDED



HEPACO offers highly-
trained and 

experienced emergency response 
professionals along with state-of-
the-art equipment 24 hours a day, 
seven days a week.  Our skilled 
response teams are dispatched 
to spill sites from our 40+ service 
centers across the eastern United 
States.  We operate with an 
extensive array of specialized 
equipment and materials to 
handle spills of all levels and types, 
including mercury, which allows 
us to manage your emergency 
spills in a safe, cost-effective and 
efficient manner.

All HEPACO personnel have 
extensive training in emergency 
response, including federally-
mandated 40-hour HAZWOPER 
training.  From senior-level 
project managers to equipment 
operators and hazardous material 
technicians, HEPACO personnel 
combine the experience, 
knowledge and training to provide 
safe, responsive and reliable 
service.

HEPACO responds to a broad 
range of emergency incidents, 
including releases at transportation 
facilities, industrial facilities, ports, 
utilities, and energy facilities, as 
well as releases on roadways, 
railways, pipelines and waterways 
including lakes, rivers and 
tributaries.  There’s no better team 
in the industry to have at your side 
in an emergency than HEPACO.  

RAILWAY, PIPELINE, 
ROADWAY, & WATERWAY 
SPILL RESPONSE
HEPACO has highly-trained and 
experienced personnel, as well as 
state-of-the-art equipment always 
ready and prepared to respond to 
a broad range of environmental 
emergencies, including releases at 
transportation facilities, industrial 
facilities, utilities, and energy 
facilities.  We also manage releases 
on roadways, railways, pipelines and 
waterways including lakes, rivers and 
tributaries.

Our extensive land and water resource 
capabilities include:
• Abandoned wastes
• Damaged goods
• Derailments
• Leaking containers
• Leaking transformers
• Natural disasters
• Pipeline releases
• Roadside spills
• Waterway releases

At HEPACO, we manage spills from 
start-to-finish with various processes, 
including:
• Establishment of secondary 

containment for leaking containers
• Containment booms and sorbent 

media, booms, and pads
• Recovering and transferring of 

product
• Protection of sensitive areas
• Prevention of spilled product 

migration
• Installation and maintenance of 

siphon dams
• Waste characterization
• Transportation and disposal of 

contaminated soils, materials, and 
wastes

• Site restoration to pre-spill 
conditions

• Thorough and timely post-cleanup 
documentation and reporting

EMERGENCY RESPONSE SERVICES

“ I wanted to express 
my gratitude and 

appreciation for 
HEPACO’s emergency 

response to Delta’s Jet-A 
Spill.  While I’m sure 

everyone on-site had 
better plans for the day, 
it was a pleasure to work 

with a knowledgeable, 
efficient and professional 

group of responders.  

Scott Christensen
Delta Air Lines

NATIONAL OPERATIONS
HEPACO National Operations (HNO) has 
been an industry leader in North American 
spill response management for two 
decades. Our turnkey service has proven 
to be a cost-effective strategy for some of 
the largest transportation, insurance, oil/gas, 
logistics, warehousing, and manufacturing 
companies in North America.  HNO has full 
response coverage across North America 
24 hours per day, 365 days a year. An HNO 
project manager will be your main point of 
contact from the initial call through project 
closure. HNO utilizes a network of over 1000 
pre-screened  contractors to ensure your 
company receives a quick response time. 
Although response times may vary HNO 
typically provides a response time of an hour 
or less on average.

24/7/365 DISPATCH FOR 
EMERGENCY SERVICES
Just one call really does it all.  And we’re 
always here for you 24 hours a day, seven 
days a week.  HEPACO responds to a broad 
range of emergency incidents, including 
releases at transportation facilities, industrial 
facilities, ports, utilities, and energy facilities, 
as well as release on roadways, railways, 
pipelines and waterways including lakes, 
rivers and tributaries.  

OSRO FOR FACILITY RESPONSE 
PLANS 
HEPACO holds and maintains an Oil Spill 
Removal Organization (OSRO) Classification 
(OSRO #32) throughout our operating footprint.  
Classifications are based on minimum 
equipment requirements and response 
time standards as outlined in the U.S. Coast 
Guard’s OSRO Classification Guidelines. If your 
facility requires a Facility Response Plan (FRP), 
contact us to discuss listing HEPACO as your 
first responder.  HEPACO responds to a broad 
range of emergency incidents, including 
releases at transportation facilities, industrial 
facilities, ports, utilities, and energy facilities, 
as well as releases on roadways, railways, 
pipelines and waterways including lakes, rivers 
and tributaries.  There’s no better team in the 
industry to have at your side in an emergency 
than HEPACO.  



HEPACO provides thoroughly 
trained and experienced 

environmental professionals dispatched to 
sites throughout our operating area. We 
have a deeply ingrained safety program 
and conduct regular training, medical/
drug screening, and site safety audits to 
ensure the safety and quality of our work. We 
operate with an extensive array of specialized 
equipment and materials to handle a wide 
variety of environmental and industrial service 
needs, and HEPACO’s in-house fabrication 
technicians customize proprietary tooling and 
mobile operating systems to accommodate 
market-specific and customer-specific 
requirements.

In addition to standard HEPACO training 
programs such as HAZWOPER and Confined 
Space Entry, we maintain a variety of 
safety certifications required by the specific 
industries including the following:
• API WorkSafe
• API Tank Entry Supervisor (TES)
• Loss Prevention System (LPS)
• Pipeline Operator Qualification (OQ)
• SafeLand
• OSHA 10-Hour/40-Hour
• Advanced Rail Car Specialist
• E-RAILSAFE
• FRA Roadway Worker Training (RWT)
• Tank Car Specialist (TCS)
• Transportation Worker Identification 

Credentialing (TWIC)
We also maintain “approved contractor” 
status with contractor screening consortiums, 
including ISNetworld, CCS, PEC Premier, 
Avetta, and BROWZ. 
 
PRODUCT TRANSFER & 
TEMPORARY STORAGE
During routine maintenance projects, 
scheduled product turnover and transfers, 
or emergency response incidents, HEPACO 
has trained personnel and state-of-the-art 
equipment to transfer hazardous, non-
hazardous, or food grade products from rail 
cars, storage tanks, tankers, or other vessels. 
With the use of hydraulic or air driven pumps, 
HEPACO can transfer any amount of product 
at a transfer rate of up to 300 gallons per 
minute.

We also offer solutions for temporary storage 
and containment. There’s no better team in 
the industry to have at your side for transfer 
services than HEPACO. 

CONFINED SPACE ENTRY (CSE) 
RESCUE TEAMS
When it comes to worker rescue, there are two 
types: non-entry and industrial entry teams. 
In most cases, non-entry rescue is preferred. 
But for many confined space rescue situations 
– which are often complex and dangerous – 
entry rescue teams are the only option.

Unlike non-entry rescue, which often can be 
performed by the entry attendant with minimal 
training, emergency service teams have 
more in-depth training and use specialized 
equipment to save the worker trapped in the 
confined space.

HEPACO has thoroughly-trained entry rescue 
teams and the specialty equipment required 
to support our clients in the event of a 
confined space rescue.

INDUSTRIAL SERVICES

TANK CLEANING, 
DECOMMISSIONING & 
DEMOLITION
HEPACO has thoroughly trained technicians 
and owns the equipment required to enter 
and clean various-sized tanks and pits to 
remove all kinds of liquids, sludges, solids, and 
debris. All HEPACO employees are confined 
space entry trained and have experience 
cleaning even the most difficult-to-clean 
spaces while safely managing a wide variety 
of hazardous conditions. 

HEPACO provides comprehensive tank 
cleaning, removal, decommissioning, and 
demolition services across our operating area. 

With a team of certified personnel on staff, 
HEPACO provides turn-key services for various 
sizes of aboveground storage tanks (ASTs) and 
underground storage tanks (USTs), including 
the following: 
 
Permitting and inspection
• Product removal and tank and vessel 

cleaning
• Product turnover and transfers
• 2D and 3D non-entry tank cleaning
• Gas-free cleaning
• Tank decommissioning and demolition
• Tank system removal
• UST closure-in-place
• Contaminated soil removal
• Site restoration



HYDRO-EXCAVATION
HEPACO provides hydro-excavation on 
certain sites as an alternative to conventional 
excavation methods. Unlike traditional 
mechanical excavation, there is little 
chance of damage or disruption to critical 
underground utilities when pressure washing 
and high-power vacuuming are utilized to 
excavate. Hydro-excavation allows HEPACO 
to penetrate various soil conditions, depths, 
widths and angles, while preserving natural 
surroundings. Hydro-excavation equipment is 
directed at the desired excavation point while 
the soil slurry is vacuumed into a vacuum truck 
to be contained and/or transported off-site. 

LINE JETTING 
HEPACO owns specialty equipment and 
employs trained technicians to provide 
full-service line jetting services to remove 
obstructions, residues and/or contamination 
from sewer lines. HEPACO also provides line 
video inspection to evaluate the condition of 
a sewer line and to confirm successful cleaning 
after work completion. 

AIR KNIFING
Similar to hydro-excavation (without the 
water), air knifing utilizes high velocity air to 
penetrate, expand, and break up soil. The 
soil is then removed from the area using a 
powerful vacuum. Air knifing (aka potholing 
or daylighting) includes all of the advantages 
of hydro-excavation. In addition, air knifing 
results in dry soil waste, which typically reduces 
disposal costs compared to the slurry produced 
through hydro-excavation.

Typical air knife applications Include:
• Surgical excavation around known or 

suspected utilities
• Pre-drilling location clearance
• Underground utility location verification
• Underground piping and conduit repairs
• Rehabilitation/desilting of small diameter 

injection wells

ABATEMENT SERVICES
HEPACO’s abatement services division 
pioneered the asbestos, lead, and mold 
abatement industry. Our record of on-time 
delivery with minimal disruption to ongoing 
activities at our clients’ facilities has earned 
HEPACO a national reputation for quality 
workmanship. HEPACO has been the innovator 
of both methods and equipment that 
have become the standard in the industry. 
In acknowledgement of this leadership, 
HEPACO is ranked as one of the nation’s 
top asbestos, lead, and mold abatement 
contractors by Engineering News-Record, but 
more importantly by our abatement services 
clientele.

Specific abatement services include:
• Industrial, commercial, and institutional 

facilities
• Occupied facilities
• Scheduled plant shutdown operations
• Evaluation and inspection
• Response to water damage from fire or 

disasters
• Moisture removal and drying
• Asbestos abatement
• Lead abatement
• Mold remediation

CHEMICAL CLEANING
HEPACO has highly-trained people and state-
of-the-art equipment to support both complex 
and routine chemical cleaning activities and 
projects. Our industry-specific experience 
includes enzyme-based cleaning for food 
grade applications; various chemical cleaning 
applications for railcars; acid treatment for scale 
removal for boiler pipes, tubes and cooling 
towers (shipboard and land based); applications 
for cutting crude and other thick oils during tank 
cleanings; acid treatment at power plants on 
multiple components; alkaline/solvent wash 
for hydrocarbon sludge/scale cleaning; and 
acid wash for large- or small-scale remediation 
systems (air stripper cleanings, subsurface piping, 
pumps, etc.), among other specialized services. 

HYDROBLASTING
HEPACO performs a variety of hydroblasting 
services. Our portable fleet consists of units that 
range from 3,000 psi to 10,000 psi and includes 
both cold and hot pressure washing capabilities, 
which can be coupled with the use of 
environmentally friendly degreasers to clean oils, 
lubricants, greases and fats. We also provide field 
equipment designed to provide self-contained 
water to clean areas that have limited water 
availability.



HEPACO has highly-trained people and state-of-the-art equipment to support complex 
maritime spill and cleaning activity projects. Our specific maritime experience 

includes OSRO coverage and compliance; over-the-water liquid/sludge transfers; vessel booming; 
marine tank cleaning; vessel riding crews; and AMPD coverage.

We also offer bilge and slop tank pumpouts; abatement (lead, asbestos, mold); remediation; water 
transport and disposal (hazardous and non-hazardous); and industrial services, including vacuum 
trucks, frac tanks, high-pressure washing and hydroblasting.

OSRO COVERAGE & COMPLIANCE
HEPACO is a US Coast Guard classified Oil Spill Removal Organization (OSRO). This means that we 
are one of the few companies who have the equipment, experience and expertise to respond to 
marine oil spills. Whether 100 gallons or a million gallons, HEPACO stands at constant readiness for 
rapid deployment with a fleet of boats, skimmers, absorbent materials, and miles of containment 
boom. We not only provide OSRO coverage for fixed facilities across the HEPACO footprint, but we 
also perform spill drills and boom deployment.  

AMPD COVERAGE
AMPD is defined as the Average Most Probable Discharge of the lesser of 50 barrels of oil or 1 
percent of the cargo from the vessel during cargo oil transfer operations to or from the vessel or a 
discharge of the lesser of 50 barrels of oil or 1 percent of the volume of the worse-case discharge for 
a facility OPA 90 requires that a containment boom equal to twice the length of the largest vessel 
involved in the transfer be deployed at the site of the operation within one hour of detection of a 
spill; additionally, skimmers and temporary storage must be on site within 2 hours.

MARINE SERVICES



HEPACO provides all aspects of 
waste management, 

including lab packing, waste identification, 
characterization, containerization, 
transportation and treatment/disposal. 
HEPACO offers recycling, treatment and 
disposal alternatives for all types of hazardous 
and non-hazardous waste in bulk as well as 
drum quantities. HEPACO strives to provide 
customers with same-day, competitive 
price quotations as well as fast-track waste 
approval and shipment.

Customers rely on HEPACO to handle all kinds 
of RCRA hazardous waste, TSCA-regulated 
waste, and non-hazardous waste.

HEPACO customers have the assurance that 
their waste materials are managed in strict 
accordance with all laws and regulations. 
HEPACO’s system of environmental care 
starts at the generator’s site with waste 
characterization and continues through the 
receipt and processing of the materials at 
the disposal facility. HEPACO personnel are 
experts at determining the most economical 
and environmentally sound destination for 
each waste stream and also assist customers 
with cost-saving alternatives related to waste 
generating processes, treatment options and 
material packaging.

WASTEWATER TREATMENT 
FACILITIES
HEPACO’s  state-of-the-art commercial non-
hazardous wastewater treatment facility in 
Norfolk, Virginia is permitted to compliantly 
manage the following:  
waste streams:
• Petroleum contact water
• Landfill leachate
• Industrial process water
• Oily water

The facility is engineered to receive shipments 
in tankers, vacuum trucks, and any size DOT 
shipping container.

WASTE TRANSPORT & DISPOSAL
HEPACO is licensed to haul both hazardous 
waste and non-hazardous waste throughout our 
operating area. Our diverse fleet includes roll-off 
trucks, lift gate box trucks, vacuum trucks, and 
tractor trailers. HEPACO employs a full-time DOT 
compliance officer and conducts regular safety 
and DOT compliance training with drivers and 
operators on all aspects of truck driving and 
operation. 

Customers rely on HEPACO to handle all kinds 
of RCRA hazardous waste, TSCA regulated 
waste and non-hazardous waste, including the 
following:
• Contaminated soil/debris
• Contaminated water
• PCB articles
• Flammables
• Acids/caustics
• Oxidizers/reactives
• Poisons/pesticides
• Lab packs
• Mercury articles
• Universal waste
• Aerosols
• Cylinders
• Paints/coatings
• Unused product

DRUM WASTE “MILK RUNS”
HEPACO offers a complete service which 
includes advice on cataloguing and collecting 
waste. HEPACO picks up the waste on 
scheduled “milk runs” and packs the waste for 
final disposal.

WASTE SERVICES VACUUM TRUCK | TANKER 
SERVICES
HEPACO owns and operates a fleet of wet and 
dry vacuum trucks to remove liquids, sludges 
and/or solids from a wide variety of sites. Our 
super sucker vacuum trucks can transport waste 
directly to appropriate disposal facilities or 
transfer waste to vacuum boxes, frac tanks, or 
other containers for temporary storage on-site 
or off-site at an HEPACO service center.

HEPACO vacuum trucks also provide various 
onsite services including vacuum enhanced 
recovery (dual phase extraction), product 
transfers, dewatering and support for various 
industrial service, emergency response, and 
storage tank management needs. 

ROLL-OFF TRUCK SERVICES
HEPACO provides all types and sizes of bulk 
storage necessary to facilitate our work 
at project sites including frac tanks, roll-off 
boxes and vacuum boxes. Whether the need 
involves temporary fuel storage, contaminated 
water storage, sludge/sediment storage, or 
contaminated soil containerization, HEPACO 
can provide sufficient quantities of all 
appropriate containers.



HEPACO provides a diverse range 
of remediation services to 

environmental consultants, energy companies, 
industrial facilities, commercial property 
owners/developers, public entities, general 
contractors and other environmental service 
companies. Remediation and related site 
cleanup services provided by HEPACO include 
the following:
• Brownfield demolition
• Abatement (lead, asbestos, mold)
• Identification, containerization and removal 

of buried drums
• Removal, transportation and disposal of 

contaminated soil and water
• Dewatering, solidification and/or removal 

of contaminated sludge/sediment
• Gas/vapor barrier installation (certified 

LiquidBoot and GeoSeal installer)
• In-situ treatment technologies
• In-situ remediation system installation
• Landfill Remediation
• MGP site clean-up
• Site restoration
• Slurry/barrier wall installation
• Tank management

HEPACO supplies top-quality field crews and 
equipment on each and every project site. Our 
equipment operators and hazardous material 
technicians have extensive and diverse project 
experience and are well-respected in the 
environmental industry. HEPACO owns a large 
assortment of equipment and also has ongoing 
contracts with several equipment rental 
suppliers throughout our operating footprint.

SITE REMEDIATION 
HEPACO provides a diverse range of 
remediation services including:
• Multi-faceted remediation
• Hog-and-haul site remediation
• MGP site remediation
• Hazardous soil and groundwater treatment
• In-situ remediation system installation
• Gas and vapor barrier installation
• Sheet piling
• Impoundment pond and lagoon 

remediation
• Fueling station cleanup and UST removal
• Wetland, stream and channel restoration

REMEDIATION SERVICES

FUEL STATION CLEANUP & UST 
REMOVAL 
HEPACO provides comprehensive tank 
removal, decommissioning, and demolition 
services across our operating area. 

With several certified personnel on staff, 
HEPACO provides turn-key removal services 
for various sizes of aboveground storage tanks 
(ASTs) and underground storage tanks (USTs), 
including the following:
• Permitting and inspection
• Product removal and tank cleaning
• Tank decommissioning and demolition
• Tank system removal
• UST closure-in-place
• Contaminated soil removal
• Site restoration  

GAS AND VAPOR BARRIER 
INSTALLATION
Impermeable barriers are an ideal use on 
brownfields and other contaminated sites 
as an engineering control for pollution 
containment. As a certified installer of various 
types of gas and vapor barrier systems, 
HEPACO can provide installation and design 
assistance to complete these complex 
projects.

HEPACO installs a variety of seamless cold 
spray applied, water-based, and VOC-free 
membranes and venting systems which 
provide a barrier against vapor intrusion 
into structures on brownfields or other 

environmentally impaired sites. HEPACO 
also installs various 2-part odorless, VOC-free 
vapor intrusion coating systems that consist of 
chemically resistant materials to protect existing 
floor slabs and structures from the threat of 
contaminant vapor intrusion. 

“From the get-go, Ed 
and Danny ensured 
that everything was 
prepared before 
removal.  We stayed in 
touch with updates until 
the project was ready 
to proceed.  Once work 
began, it progressed 
much smoother than 
I anticipated and any 
unexpected items were 
handled openly and 
honestly.  All in all, great 
work from this team.

Jack McAfee
Chattanooga 

Metropolitan Airport 
Authority



MULTI-FACETED 
BROWNFIELD 
REMEDIATION
Because a large percentage 
of brownfield cleanup projects 
involve a combination 
of demolition and site 
remediation, HEPACO has 
expanded our capabilities 
to include demolition 
services. By hiring qualified 
and experienced personnel 
and investing in specialized 
demolition equipment, 
HEPACO is able to provide turn-
key demolition services along 
with our core remediation 
capabilities.

Not only is HEPACO able to 
reduce costs for our customers 
by self-performing both 
demolition and remediation 
work, but we are also better 
able to manage quality control 
and provide an exceptional 
level of project reporting and 
documentation.

On large sites with complex 
demolition needs, HEPACO 

often teams with strategic 
partners in the demolition 
industry. Combining resources 
and expertise on large-
scale brownfield projects has 
proven to be the safest, most 
economical, and most efficient 
approach to many of our 
projects.

We have a tremendous safety 
record, expertise in various 
disciplines, a proven track 
record and extensive project 
management experience 
on complex, high-profile 
redevelopment sites. Our project 
execution and documentation in 
this arena are second to none. 
 
WETLAND, STREAM, 
AND CHANNEL 
RESTORATION
HEPACO specializes in working 
collaboratively with consultants 
to implement design-build plans 
that improve the condition of 
wetlands, streams, channels, 
and other natural systems. 
The HEPACO team is qualified 
to restore degraded streams 

and wetlands to systems with 
enhanced fish and wildlife 
habitat, increased stability, 
diverse riparian corridors, and 
improved water quality. We 
are well-versed in deploying a 
broad range of construction 
techniques and measures in 
ecologically-sensitive systems, 
while working within the 
regulatory parameters for these 
specialized restoration projects.

HAZARDOUS SOIL 
AND GROUNDWATER 
TREATMENT
As part of our pledge to be 
“more than a contractor,” 
HEPACO strives to provide 
innovative approaches to 
meeting cleanup goals by the 
most economical means and 
methods possible. HEPACO 
has specialized expertise with 
several in-situ remediation 
technologies with an emphasis 
on safety, cost reduction, 
performance, and ease of use.

In-situ treatment of 
contaminated soil and 

groundwater can be achieved by various means 
and methods. Injection is a viable and effective 
process on many sites, especially for groundwater.  
The soil treatment method preferred by HEPACO 
involves in-situ mixing with excavation equipment 
and specialty mixing attachments. Because 
the contamination is treated directly within the 
impacted area (“in-situ”) prior to generation of a 
waste, this method is especially beneficial when 
addressing contamination levels in excess of 
hazardous waste standards. 

When comparing in-situ mixing and treatment of 
soil to more traditional “hog and haul” methods 
of hazardous waste remediation, in-situ treatment 
achieves three simultaneous key objectives:
1. It significantly reduces overall project costs.
2. It is fast-acting.
3. It prevents the generation of hazardous waste.

HEPACO utilizes various in-situ remediation 
technologies when addressing soil and groundwater 
contamination, including the following: 
• In-situ chemical oxidation (ISCO)
• Metals stabilization/fixation
• Enhanced aerobic biodegradation
• Enhanced reductive dechlorination
 

PIT, POND & LAGOON REMEDIATION
HEPACO is experienced with various means and 
methods for dewatering and solidifying sediment 
and sludge. HEPACO has a variety of equipment 
with which to effectively manage small to large-
scale dewatering and solidification projects. 
 
LANDFILL REMEDIATION
HEPACO specializes in landfill capping, repairs, 
closures and cell expansions, including:
• Geo-composite liner (GCL), HDPE liner, and cap 

construction
• Leachate collection piping
• Limited new cell expansion

SHEET PILING
HEPACO provides installation of sheet piling in 
various configurations and site conditions. Using 
a vibratory drive head attached to a 35-metric-
ton excavator, HEPACO has installed thousands 
of feet of steel sheeting, as well as HDPE sheeting, 
to prevent migration of contaminants of concern 
(COCs). HEPACO provides this service as a 
component of our site remediation capabilities, 
as well as a containment measure during large 
emergency response incidents.



Some of our Clients we are so honored  
to serve...



www.HEPACO.com
800.888.7689


